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This video will provide you with a quick introduction to the database, Forrester Research. 
Forrester Research produces research to help business and technology leaders develop 
strategic insights to gain competitive advantage. It delivers real-world insights from analysts 
who are in constant contact with business directors, IT experts, market specialists, and senior 
executives across various industries. Industry reports cover topics such as cybersecurity and 
privacy, IT transformation, customer experience, enterprise architecture, and more. You must 
create an account to use Forrester Research using your @unb.ca email address. When you click 
on this link to access Forrester through the library, there will be a page where you can click to 
register for an account.  
 
I’m going to switch my screen so I can take you in to the Forrester Research database and show 
you how it works.  
 
This is the Forrester Research homepage. You’ll know you’re logged in if you see this message 
welcoming you to the database.  
 
To start, I’m going to direct you to the Research tab up here at the top. You can take a look at 
the most recently published reports under Latest Research or the upcoming research that 
Forrester has planned for the next 12 months under Planned Research. But I’m going to take 
you in to the Playbooks section because it helps to give an overview of the kind of content you 
can find in the database. Let’s take a look at the Cloud Computing Playbook as an example. 
Each playbook has a small collection of reports related to the topic and they are broken down 
in to stages for a company to follow which are Discover, Plan, Act, and Optimize. So the 
playbooks are one way to find information in Forrester.  
 
I’m going to take us back to the homepage and do a keyword search for customer experience. 
To begin, I would recommend checking that you only want to see content that is only accessible 
to you. There’s no reason to have content that you’re not able to access through our 
subscription in your results.   
 
You are also able to click here to use the Legacy Search, which is a layout I prefer but I’m not 
sure how long that will be here for so I don’t want to spend time looking at it. But if the option 
is still there for you, I would use that search option.  
 
You can scroll down to see the results and click show more to see more report results. Let’s 
take a look at this report on Customer Experience Professionals Must Collaborate with 
Customer Service Leaders.  
 
Each Forrester report will give you a brief abstract on the report and some key takeaways.  
 



Up here in the right-hand corner you can click save which will give you the option to download 
the report as a PDF. You can also scroll down to review the report and the option to download 
the report as a PDF will appear again on the right-hand side.  
 
I recommend taking a look at the endnotes of each Forrester report to see if they reference any 
other reports that might be of interest to you.  
 
That was a very quick introduction to Forrester Research but please contact us at the library if 
you have any questions about using this database. We’re more than happy to help. 


